
Rater Station®

HEAR WHAT SITES ARE SAYING 
Site user feedback is central to how we design and refine our products. This is what site 
professionals said when they reviewed Rater Station®. 

SIMPLICITY AND EASE OF ACCESS 
Sites have long managed a fragmented landscape of devices, logins, and portals. Rater Station's 
single access point and single-login, via any-device model immediately resonated with site users. 

“I definitely think a lot of these changes will 
be very meaningful. The saving aspect will be 
great. The one login – because that’s always 
incredibly confusing. I have a thousand 
different logins on different tablets.”

“Browser-based access removes the ‘find 
the tablet, charge it, update the app’ friction 
that happens while a subject is on site.”

Study Coordinator, 
CNS site 

Study Coordinator, 
CNS site 

DATA INTEGRITY AND RELIABILITY
Lost recordings, failed saves, and upload delays are operational risks for sites. Rater Station’s 
cloud-based architecture and real-time transmission address these concerns directly.

“With Rater Station, data is transmitted in

real time. That closes the gap where sites

were randomizing patients before their 
screening data had even been uploaded 
from an offline device.”

“Hopefully the robust contingency plan will 
be a huge help for us. We’ve lost a lot of 
scales before – a huge number – and we 
didn’t really plan for starting over an 
assessment in our timeline for the day.”

Clinician with CNS site experience  Study Coordinator, 
CNS site 

FREEDOM FROM THE VENDOR TABLET
Sites juggle multiple vendor tablets, each tied to specific patients and studies without the ability 
to conduct concurrent assessments. Rater Station directly addresses this issue. 

“It is so much easier when they can log in and work on a study from any device...”

Site coordinator,

CNS site
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WHAT RATER STATION® 

DELIVERS 

Single Access Point. One login. All studies. 
Web-based and accessible from any browser-capable device, Rater Station gives sites 
a single access point with one login via ID Portal across all studies and all sponsors. 

Data integrity throughout every assessment. 
Sessions auto-save throughout each assessment, preventing data loss in the event

of mid-rating hardware or connectivity issues. Audio and video recordings stream 
continuously to the cloud rather than saving locally, simplifying site workflow and 
reducing risk of loss. 

Freedom from the vendor tablet. 
Patient assessments are device independent. Concurrent assessments (e.g., patient 
and caregiver) can run across multiple exam rooms simultaneously, streamlining 
clinic time and reducing visit durations. If a device becomes unavailable mid-
assessment, the session can resume where it left off by accessing any other

available device. 

When connectivity fails. 
Even when connectivity is unavailable, a built-in paper fallback process maintains 
data collection continuity.

What This Means for Sponsors 
Site efficiency and satisfaction are critical factors to study success. When site professionals carry 
a high overhead of technology management across studies, that competes with patient-facing 
time. Rater Station reduces that overhead directly. One access point, one login, real-time data 
transmission, and hardware-independent access mean site personnel spend less time managing 
technology and more time on what matters: patients and data quality. 

“I think this solves everything I could really think of in terms of making it more efficient.”

Rater/Rater Manager  (17 years’ EXPERIENCE),

CNS site
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